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Understanding of the relation between ethnic
diversity and public space: A bibliometric analysis
In its most obvious form, the mechanism of the “public” – the individuals in a society and their engagement
with each other – can be seen in the core of the cities;
the public space. Over the years, many scholars from various disciplines have contributed extensive research on
this notion. This article provides a constructive analysis of
research approaches and methodologies applied to ethnic
diversity as a social phenomenon in relation to public
space. It examines 1,079 articles published between 1995
and 2020 and included in Web of Science. The bibliometric dataset was manually filtered, and query-based
scientometric visualization was produced using CiteSpace
software. The article explores how theory is applied, and it

outlines current trends, gaps, and common methodological approaches in the literature, which may lead to new
insights for further interdisciplinary research. The results
show two fundamental clusters in the theoretical conceptualization regarding the subject: a human–place relational approach, which is based on examining urban and
social policy, and a human–human relational approach,
which focuses on interpersonal interactions and considers
public space a facilitator for this social encounter.
Keywords: bibliometric review, CiteSpace, ethnic diversity, public space, Web of Science
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1 Introduction
One prominent effect of the globalizing world is increasing
migration and thus increasing diversity in urban settlements.
Many large cities face a persistently high influx of immigrants
from around the world. Consequently, populations are shifting
toward a dynamic, heterogeneous, and multicultural structure
with the presence of various ethnic groups and subcultures.
Ethnic diversity can be observed from the (sub)national level
to the neighbourhood level in both social and spatial organization. Ethnicity identifies shared attributes of groups of people
and identifies common traditions, ideologies, and behaviours
that show cultural continuity over time (Hutchinson & Smith,
1996; Peoples & Bailey, 2011). Eventually, people tend to congregate with others that have the same norms and values, and
certain groups evolve with distinctive characteristics. Nevertheless, diverse individuals and groups of people are obliged
to engage and share space with each other more than ever.
This phenomenon has always been an issue in a wide range of
fields such as geography, urban studies, sociology, environmental psychology, and cultural studies. The urban fabric plays a
substantial and decisive role in shaping the relations between
ethnic groups. Interaction between diverse ethnic communities in daily life occurs in commonly used spaces in the city;
public space is the meeting place of different identities – or,
as Sennett (2003) argues, the place where “strangers” meet
each other. Common space is an always-fragile spatial situation
that people shape through engagement. In addition, a person’s
cultural identification creates a sense of belonging and thus
promotes meaningful places. Experiencing common spaces as
they are is possible through their emergence in the process of
being used, defined, comprehended, and communicated collectively (Stavrides, 2016). “Mainstream urban design theory
and practice are explicitly pro-social; the importance of socialising in outdoor public spaces is promoted” (Rishbeth et al.,
2018: 37) through various residential scales in the city (Jacobs,
1961; Whyte, 1980; Gehl & Gemzoe, 1996; Carmona et al.,
2003). In this manner, urban public space is the place where
everyday practices reflect individual and collective social cultures of sociability (Dines et al., 2006) and is thus considered
essential to the quality of life. According to Hillier (1996),
the interface of ethnicity is one of the most critical among
the multiple interfaces that characterize urban space. Hence,
ethnic diversity appears as a social structure formed by the
interaction of different communities in the urban landscape.
Parallel to this urban sociological approach, the most integrated spaces in the spatial system attract more movement,
and with their gravitational force they carry the potential for
creating social interaction (Hillier et al., 1993). In this sense, it
is essential to understand the role of ethnic diversity on public
space, considering that these places are the most integrated
Urbani izziv, volume 32, no. 2, 2021
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spaces in the city. Ethnic groups tend to be spatially segregated from each other, but they are integrated into the system
(proximate from any space of origin to all others in a system)
as much as possible. However, the majority occupies the most
integrated spaces, and the minority occupies secondary public spaces (Ferati, 2009). Although houses in diverse ethnic
communities have the same spatial layout, it is their spatial
configuration that discloses ethnic identity (Charambous Antoniadou & Peristianis, 2001). In terms of sociability in public
space, both disengagement and contact mechanisms occur as
ethnic diversity increases (Blumer & Solomos, 2015). Representations of the public space or representations of shared
space (space as a common property of a group that symbolizes a
common collective identity) are forms of creating the common
space. As a matter of fact, common space may be contested
in a struggle over representation even before it is defined as
common space. These spaces are not merely the result of the
acts that produced them or the acts of interpretation that name
them. It is possible for common spaces to be misrecognized,
corrupted, and even usurped within and through these struggles. It is important, then, to examine the ways in which people
can develop tools to recognize, invent, and dream of common
spaces (Stavrides, 2016).
To understand the trends of this dynamic and interdisciplinary
concern, a common method is to conduct a literature review.
It not only presents a multi-perspective overview of previous
literature on the subject but also provides a foundation with
possible objectives, methodologies, and indicators highlighting
gaps and potentials regarding the topic (Khoo et al., 2010). It
also provides a basis for larger studies related to the topic. By
conducting a bibliometric analysis, Su et al. (2019) argue that
the construction of a social model and its reflection in public
space is based on the construction of the intangible cultural
heritage of various ethnic groups. Shuangyun and Hongxia
(2020: 27) state that “acculturation is not only a problem of
immigrants but also a problem of ethnic minorities that have
lived for generations in contact with mainstream groups.”
Andrade et al. (2016) review the dimensions of the “right to
the city” and show that there has been an intensification of
segregation in the last decade in urban public space. Overall,
such studies point out that the impact of ethnicity and race
cannot be underestimated in the formation of (in)tangible urban structures and relations, but signify that there are limited
bibliometric studies addressing this issue.
Within this framework, this study examines the relation between ethnic diversity and public space based on a constructive
analysis of the research approaches and methodologies used.
The research identifies conceptual assumptions and the underlying trends in the past and present development of urban
public space in relation to ethnic diversity. The article addresses
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Table 1: Inclusion and exclusion search criteria for the dataset.
Criterion

Search terms

Query entry

ethnic*
racial*
racism

Population

Ethnic groups

Setting

Open public space accessible to all

Outcome

+

public space*
shared space*
urban space*
urban public space*
open space*
open public space*
common space*

Qualitative: perceptions and regulations regarding use of
public space by ethnic groups
Quantitative: correlation between ethnic groups and use of
public space

Publication type

Peer reviewed publications indexed in WoS databases

Time span

1995–2020

Note: The asterisk retrieves any group of characters, including no character, in Web of Science.

the dynamics and patterns of ethnic diversity in urban public
spaces, arguing that the use of and engagement in the public
sphere are affected by ethnic identity. In this way, it analyses the
notion that ethnic diversity leads to socio-spatial segregation
in public space.

2 Research methods and tools
2.1 Search and selection process
The research is based on publications from 1995 to 2020 taken
from the Web of Science (WoS) bibliographic database. The
support of bibliometric software (e.g., CiteSpace, HistCite,
or VOSviewer) is very beneficial for tackling the complexity of such cross-domain research (Shuangyun & Hongxia,
2020). Therefore, the data were analysed manually and with
the help of CiteSpace software. This tool is used to translate
bibliometric datasets into visualizations based on co-citations
and clustering algorithms, and it makes it possible to explore
the development of a certain research area (Chen & Song,
2019). The search was conducted in July 2021 based on the
title, abstract, publication information, keywords, and publication content. The following information was stored in the
dataset during the search process: publication title, author
information, publication source information, publication abstract, citation amount, and usage count. In addition, WoS
provided specific information about individual publications,
including the authors’ keywords, WoS keywords (KeyWords
Plus), author information, publisher information, document
information, references cited, and other information related
to the publication. The search query was “ethnic* OR racial*
OR racism AND public space OR urban open space” and it

Figure 1: A PRISMA flow diagram showing the selection procedure
and analysis of the dataset (illustration: authors).

included related terms that detected relevant residue regarding
the subject and thus a more precise and substantial dataset
(Table 1).
The set of terms and Boolean searches resulted in 1,116 hits
(Figure 1). Then manual filtration was applied by reading the
abstracts of the publications to attain greater accuracy and
Urbani izziv, volume 32, no. 2, 2021
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detect deviations and duplicates. The final dataset considered
relevant for the study included 1,079 publications.

2.2 Principal limitations
“Interpretations based on the results of this methodology are
limited by several factors. Firstly, WoS indexing practices can
limit the reliability of the findings” (Le Gentil & Mongruel, 2014: 87). The selected publications on this subject are
not complete, and further material undoubtedly exists (e.g.,
in journals and books and/or book chapters not indexed in
WoS, (un)published reports, dissertations, or (un)published
conference proceedings). Second, the search output may have
varied because different keywords related to the topic were
included.

3 Research findings on ethnic
diversity in relation to public space
The study comprehensively investigates the key thematic
landscapes and their associated cluster patterns based on the
bibliographic and geographic information, thematic areas, and
methodological approaches of the data set.
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is no single academic journal devoted entirely to the relation
between ethnic diversity and public space. The journals,
however, represent branches and sub-branches in the social
sciences, including sociology, psychology, human geography,
anthropology, urban studies, architecture and planning, political science, linguistics, economics, and history. Only major
journals in archaeology are missing.
A large share of studies were conducted in the Americas
(49.1%). The case studies in the corresponding publications
mainly examine (sub)urban settlements and multi-ethnic
neighbourhoods in the US (40.2%). The main focus of these
studies is mixed black and white neighbourhoods (Caliendo,
2011; Rollock et al., 2011; Gibson, 2018; Harwood et al.,
2018), particularly in New York and Los Angeles. These studies are strongly affiliated with cultural differentiation in the
uses of various (semi-)public areas such as schools and parks
(Loukaitousideris-Sideris, 1995; Ho et al., 2005; Wolch et al.,
2005; Chuang et al., 2013; Kaczynski et al., 2013; Vaughan et
al., 2013; Trouille, 2014; Wilson, 2016; Rigolon & Németh,
2018). These studies mainly focus on children and youth.

The literature review retrieved a total of 1,116 publications
from the WoS database, which were culled to 1,079 studies
(96.7%) dealing with ethnic diversity in public space. The
document types are mainly research articles (93.4%) and
conference proceedings (5.1%), which indicates that there
is a certain degree of attention to the topic because some of
the publications were presented at conferences. Although the
search period covered almost a quarter century (1995–2020),
half of the studies were published after 2015 (Figure 2). The
overall citation counts of the selected publications clearly increased between 2013 and 2020, and they reached a peak in
2020. Although there are fluctuating intervals, an increase in
such publications over time (more than 50% of all articles were
published in the last decade) shows that there is increasing
interest in and research on this subject. At the same time, the
subject has gradually become integrated in various research
areas. English is the predominant language of the publications,
at 88.6%. Among the non-English publications, Russian and
Spanish (3.3% and 3.2%, respectively) were the most frequent.

“Notable terrorist attacks in the last 15 years, both in the UK
and in other countries, have shaped everyday understandings
of the public realm as a place that has the potential to be
dangerous, and this danger is frequently conflated with racial
visibility” (Rishbeth et al., 2017: 42). Accordingly, one breaking point in this review may be related to the global approach
to terrorism after the September 11th attacks. The share of
case studies in European countries concerning this topic is relatively high (20.1%). Notably, 14.4% of the case studies examine the United Kingdom, focusing on British cross-cultural
discourse and the ethnographic understandings of ethnically
diverse neighbourhoods. Multicultural phenomena and questions about the integration of Muslim minorities and their
everyday activities in public spaces are explicit (Schmidt, 2012;
Kloek et al., 2013; Mohammad, 2013; Johnson & Miles, 2014;
Hopkins et al., 2017; Joly, 2017). There are also examples of
case studies of places where multiculturalism has been present
for centuries. A set of studies examines settlements in Palestine
and Israel, considers conflict areas between Jews and Arabs,
analyses non-recognized autonomous areas, evaluates the status of oppressed communities, and explores the concept of
“place” within a multicultural context (Yiftachel & Yacobi,
2003; Shuval et al., 2009; Monterescu, 2011; Aharon-Gutmann, 2014; Jadallah, 2014; Badarin, 2015; Shtern, 2016;
Omer et al., 2018; Rokem & Vaughan, 2018).

Table 2 presents the WoS-assigned classification of the selected
records into research areas. The majority of the publications
are classified in the WoS category “Geography”. The literature
search resulted over 150 different journals. Despite this, there

The dataset indicates that current migration trends have also
been a subject of investigation. The studies mainly cover research on migrant belonging in cities and contestation and
resistance of opposite groups: homeowners and newcomers

3.1 Bibliographic and geographic information
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Figure 2: Distribution of the dataset through years (illustration: authors).
Table 2: Research areas included in the dataset.
Research Area

Frequency

Geography

194

Urban studies

169

Sociology

134

Environmental sciences, ecology

120

Social sciences other topics

112

Ethnic studies

102

(Ryan, 2003; Ayata, 2008; Müller, 2011; Ehrkamp, 2013;
Triandafyllidou & Kouki, 2013; Hall, 2015; Lobo, 2015; Demintseva, 2017). The dataset implies that this topic is a central
debate subject in everyday politics. Case studies in Asia and
Australia mainly focus on ethnically mixed areas caused by migration flows in the distant or recent past. Williamson (2016:
2328) examines whether “forms of belonging are becoming
increasingly flexible and are characterized by multiple place
attachments by exploring how different scales of belonging and
mobility come together in migrant incorporation processes in
a hyper-diverse, transitional suburban locality in Sydney, Australia.”

3.2 Thematic areas
To understand the structure and dynamics of a domain, it is
necessary to examine what specific research has been carried

out for each major area and how different research areas are
connected through specific articles (Chen, 2020: 17). This
search process can be divided into two parts. The first part
consists of word frequency analysis to examining the dataset
based on keywords. By extracting the keywords, main themes
are formed, which describe the core content of the dataset. The
second part is co-citation analysis. Co-citation of a study shows
the occurrence of two or more articles in a third reference list.
In such a case, these articles form a co-citation relation, which
can be useful for indicating the trends in a research domain.
The keywords public and space evolve parallel to each other and
seem to be correlated with consistent appearance over time
(Figure 3a). This indicates that research dedicated to urban
areas is related to public open spaces. However, these spaces
are not only on a city scale but also on a neighbourhood scale
because there are a significant number of studies investigating
Urbani izziv, volume 32, no. 2, 2021
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a

b

Figure 3: a) most frequent keywords within the time interval; b) most frequent phrases within the time interval (illustration: authors).

Urbani izziv, volume 32, no. 2, 2021

Understanding of the relation between ethnic diversity and public space: A bibliometric analysis

79

Figure 4: Labelled cluster view of the review dataset (derived from CiteSpace: authors).

residential segregation in diverse neighbourhoods within the
urban landscape (Figure 3b). Zsolt Farkas et al. (2017) examine the impacts and consequences of residential segregation
in urban spaces in Hungary with a focus on Romani people.
Burgers and Zuiderwijk (2016) investigate ethnic segregation
in England and Wales. In addition to open urban public spaces,
other places as the “common good”, such as places for work,
education, or leisure, have also been examined. Swyngedouw
(2013: 293) explains that “[p]eople of different race and class,
represented by the station where they board the train, do not
encounter each other much in the L-train because of the existing residential segregation in the city of Chicago.” Lobo (2014)
explores the lived experience of multiculturalism through the
eyes of three people (an Aboriginal, a migrant woman, and
herself ) by catching the same bus in Darwin, Australia. Jackson
(2019) explores contested opinions about a bowling alley in
London that is used by diverse ethnic groups and has been
threatened with demolition. Schmidt (2015) examines inequity and the variety in access to the school environment using
spatiality. Here, the emphasis is on the relation between the
social organization and spatial fabric. On the other hand, Yu
et al. (2018) explore college students’ spatial perception of a
college campus in Memphis. The interpretation of the degree
of spatiality and publicness in public space vary in the studies.
A significant amount of the dataset (44.6%) emphasizes how
various parameters are related to ethnicity, fostering diversity,
and how this affects the living environment and vice versa.

Disparities are the main concern. The most frequent variables
examining the relation between ethnic diversity and public
space are segregation, integration, inclusion, exclusion, contact, social interaction, and social cohesion. These parameters
encompass multidimensional meanings because they are related to the city as a physical entity, including all its dynamics.
For instance, segregation, the most significant variable, has
been defined in a broader context (educational segregation,
residential segregation, social segregation, or economic segregation) in many studies and is frequently related to urban
violence, raising the questions of when and how segregation
shapes violence either in the sense of tensions or active conflict
(Bhavnani et al., 2013; Trouille, 2014; Kutmanaliev, 2015; Ha,
2017; Zahnow, 2018). To this extent, the keywords indicate
that the studies can be categorized into four main themes: 1)
multiculturalism (the social phenomena related to the creation
of ethnic diversity); 2) relation (containing the indices/parameters measuring the interrelation between ethnic identities or
the relation between place and identity); 3) space (understood
as the public space, the common good as spatial appearance);
and 4) city (the constitutional system of networks that reveals
socio-spatial relations).
The interrelations of the articles form a co-citation network,
which indicates how the publications differ in terms of co-cited references. It simply shows how frequently two articles are
cited together by other articles in a dataset (Chen & Song,
2019). These clusters are themed by index terms from their
Urbani izziv, volume 32, no. 2, 2021
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Figure 5: Reference network of the major clusters (derived from CiteSpace: authors).

own citers. A cited author or study may be included in multiple clusters. In correspondence with the dataset, the network
is composed of sixteen co-citation clusters, of which six are
major clusters (Figure 4). These clusters include interrelated
studies and/or authors, which reveal representative approaches
to the subject (Figure 5). Furthermore, citation bursts indicate
hotspots, attracting a substantial amount of attention within
a brief amount of time (Chen, 2016). This signifies certain
articles that are frequently cited in a certain time period, which
reveals the milestone studies regarding the subject.
3.2.1 Conceptual cluster 1: human–place relations: a
concern for urban and social policy
The largest cluster (#0) is labelled “migration”. The most
frequently cited author in this cluster is Amin (2012), who
considers living with diversity and the role of public space in
the city of strangers against contemporary urban policies with
regard to the disposal of cohabitation of unwanted groups.
Urban policies to manage and foster social cohesion within a
society can be created through the study of daily negotiation
of ethnic differences in multicultural cities. However, these
analyses are limited (Amin, 2002; Fincher & Iveson, 2008;
Valentine, 2008). Understanding the social and spatial processes of diverse user patterns in public space is quite complex
and challenging. As Massey (1994: 168) explains, this may be
because the notion of place is “formed out of the particular set
of social relations which interact at a particular location”. He
argues that “places do not have to have boundaries in the sense
of divisions which frame simple enclosures” (Massey, 1994:
Urbani izziv, volume 32, no. 2, 2021

155–156). Instead, “they do not have unique ‘identities’; they
are full of internal conflicts”, and this specificity “derives from
the fact that each place is the focus of a distinct mixture of
wider and local social relations”, with a result that is “progressive; not self-enclosing and defensive and outward-looking”
(Massey 1994: 147).
A minor cluster named “placemaking” basically refers to the
work of Mitchell (2003), which confronts the reader with a
critical statement that the right to the city must be defended through all kinds of diversity to attain social justice. As a
matter of fact, this publication has the strongest citation burst
(Figure 6). The author defends “the importance of the city as
a locus for diversity and the struggle to create a public sphere”
(Mitchell, 2003: 18). Hence, the notion of public space is described as the physical environment that allows the representation of an individual’s or group’s behaviour and thus takes an
important step toward creating justice at the management
level. When this justice has not been served, less-empowered
groups often have difficulty accessing and using everyday public spaces (Mitchell, 1995). Emerging research on migration,
asylum policies, refugee agendas, and so on has been reflected
in various case studies across the world to examine the political
framework and assess the socio-political effects and struggles
of ethnic diversity in urban settlements (Lees, 2003; Bryne,
2012; Bhavnani et al., 2013; Festić, 2015; Fredman, 2018).
The overall dataset represents a bundle of work that explores
“how cultural diversity is experienced and negotiated on the
ground in everyday situations” (Wise & Velayutham, 2009:
2) and proposes new politics of diversity appropriate for the
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Figure 6: Top references with the strongest citation bursts (illustration: derived from CiteSpace by authors).

present time (Brown, 2006; Amin, 2012). The second-strongest citation burst is related to Vertovec’s (2007) work. Due
to the strong postcolonial immigration trends in the United
Kingdom, the author considers East London and Birmingham as heterogeneous and focuses on migrants’ experiences.
Herewith, Vertovec introduces the term super-diversity, which
recognizes “multiple identifications and axes of differentiation,
only some of which concern ethnicity” (2007: 1048). Many
other parameters generate inequality between inter- and intra-ethnic groups. These variables include dimensions of religion and class, as well as age, sex, and legal status.
3.2.2 Conceptual cluster 2: human-human relations:
interpersonal interaction and public space as a
facilitator
The second cluster (#2) is labelled “individual social”. By definition, public spaces are “universally accessible, they offer one
of the few opportunities for people to directly encounter other
people with different behaviours and cultures” (Shaftoe, 2008:
13). Lobo (2010) is the most cited author in the cluster, and
his ethnographic study reveals the importance of place attachment as a socio-political concern that forms through everyday
intercultural encounters in public spaces. This “provides the
potential to blur fixed ethnic boundaries and contribute to
interethnic understanding and a sense of belonging” (Lobo,
2010: 85). Several studies discuss similar challenges questioning the importance of urban encounters in public space.
Wessel (2009: 7) argues that in everyday interaction “mere
exposure to diversity reduces prejudice.” However, “proximity
does not necessarily bring ‘meaningful contact’, instead, people
who exchange civilities in public might still hold prejudicial
views towards minority ethnic groups” (Piekut & Valentine,
2017: 177). The study with the third-strongest citation burst
(Valentine, 2008) establishes that “positive encounters with
individuals from minority groups do not necessarily change
people’s opinions about groups (as a whole) for the better”
(Valentine, 2008: 332). “Similarly, quantitative studies have
demonstrated that an increase in ethnic diversity in urban
space does not directly lead to improved social relations and
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Figure 7: a) distribution of applied methodologies; b) visual representations of the methods used (illustration: authors).

attitudes” (Piekut & Valentine, 2017: 177). Instead, the studies
seek an understanding of the circumstances under which ethnic heterogeneity may lead to tensions (Schlueter & Scheepers,
2010; Stolle et al., 2013; Laurence, 2014). There are specific
studies investigating people’s everyday relationships within
public space. Cattell et al. (2008: 556) argue that “[a] wide
Urbani izziv, volume 32, no. 2, 2021
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Figure 8: Interrelation of the methodologies applied and their visual representations (illustration: authors).

range of everyday public open spaces were perceived as having
a positive influence on both individual well-being and community life.” The study emphasizes especially the shared value
and collective use of the spaces and how this could contribute
to maintaining health and wellbeing. Kazmierczak (2013: 31)
investigated “the contribution of local parks to the development of social ties” in “three inner-city neighbourhoods in
Greater Manchester, UK, characterised by different levels of
material deprivation and ethnic diversity.” The author claims
that, alongside the existing social composition, new or shortterm diffusions are also relevant to focus on.
In summary, this cluster shows that social relations in (socially)
isolated territories may have an impact on overcoming or at
least reducing differences (Amin, 2002). The discourse focuses
either on the majority–minority relation or on the absence
on a particular dominant ethnic group. As Gehl (2011) emphasizes regarding varying degrees of contact, the intensities
are not directly correlated with their importance. “Compared
with the other contact forms, these (low-intensity) contacts
appear insignificant, yet they are valuable both as independent
contact forms and as prerequisites for other, more complex
interactions” (Gehl, 2011: 15). Considering these different approaches, studies have increasingly concentrated on theorizing
and examining ethnic encounters in public spaces.
Urbani izziv, volume 32, no. 2, 2021

3.3 Methodological approaches
We observed that qualitative articles reveal positive or negative
effects on public space and test hypotheses, whereas quantitative articles present numerical values for the relation between
phenomena by assessing indices and parameters. The studies
utilize a mixed-methods approach that includes both qualitative and quantitative data. Qualitative data have been collected
using interviews, questionnaires, and observations in narrative
forms. In addition, previous literature and archival material
were reviewed to support the studies conducted. The results
show that 138 articles specifically mentioned using an ethnographic study method, and actually about half of the studies
did use it (Figure 7). Ethnographic research aims to understand cultures and norms focusing on human behaviour and
collecting observational data (Creswell, 1998, 2003). Given
that almost one-fourth of the studies used narratives obtained
from interviews, the significance of participatory research must
be emphasized. Quantitative data, on the other hand, were
collected by using statistical data and mapping and were also
obtained through field observations. These observations focus
on patterns in everyday activities of public space users. The
units of analysis were marginal and minor communities within
the case-specific urban settlement. Some other specific case
areas were residential neighbourhoods, suburban areas, and
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educational environments such as high schools and university
campuses. Focus groups related to these case studies included
schoolchildren and college students.
Additional investigation offers an understanding of the relation between the method used and the representation or visualization of the data obtained. Almost every type of methodological approach has been extracted as text, but significant
data have also been expressed as visual representation, such as
photographs or mappings (Figure 8).

4 Conclusion
To prevent deterioration of the social climate, it is crucial to
understand interethnic attitudes in public space from different
perspectives. The study reveals that relevant literature is generally associated with geography, urban studies, and sociology.
However, the selected database corresponds to a wide range of
subdisciplines. The literature indicates that there are four main
themes to identify regarding the subject: multiculturalism, relation, space, and city. Using bibliometric data analysis, two
major co-citation clusters were detected and evaluated based
on these themes. The clusters represent the relation between
human and place (socio-spatial), and the relation between human and human (socio-physiological).
The largest cluster explores the human–place relation and focuses on ethnic diversity as a concern for urban and social
policy. Case studies regarding the cluster treat socio-political
effects and struggles particularly associated with migration,
asylum policies, and refugee agendas. Moreover, “place” is an
essential common good for developing collective and individual public expression. In the second cluster, public space
provides a platform to realize social relations and is thus a
mediator for ethnic encounters. Nevertheless, investigations of
ethnic group behaviour in public space are mainly exploratory.
Various empirical research reveals that the contextual effects
of ethnic expression are important for understanding the determinants of social relations in settlements. Most of them
simply treat ethnicity as a covariate in the analysis of behaviour
in public space, and they focus on group differences instead.
Here, the emphasis is on the majority–minority ratio of the
community. Related literature refers to the physical setting of
public space as a site of competition, protest, or negotiation.
The link between the clusters establishes that, if justice cannot
be served at the administrative level, ethnically disadvantaged
groups will have difficulty accessing and using everyday public
spaces. Therefore, applying an interdisciplinary framework to
the study of multi-ethnic settlements may open doors to dis-

cuss issues for policymaking and building peace at the local
and global levels.
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